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Abstract 

Nursing profession itself is mentally and physically demanding and subjects nurses to high occupational stress 

levels. The present study examines the links between the stress and job satisfaction when working in the Central 

Kerala private hospitals among the nurses. As the requirements of healthcare provider clubs with scarcity and 

increasing role of workers, nurses often experience psychological pressure, which can negatively impact their 

morale, quality and tenure in the profession. The purpose of this research was to determine the origin of the 

stress, examine how it affects job satisfaction, and examine organizational issues that lead to this dynamic being 

worse or better.The questionnaires were administered to a sample of 86 nurses and analyzed using the methods 

of descriptive statistics and Chi-square tests that measure the correlation between the key variables involved, 

including pay satisfaction, job assistance, access to stress-relief programs, and the perceived stress levels. The 

finding was that there was a substantial negative correlation between occupational stress and job satisfaction 

and the higher the stress level the lesser the satisfaction. Poor wages, work lasting hours, poor staffing and 

psychological support came out as major stressors. On the contrary, high levels of institutional support, 

empowerment in jobs, stress-reduction schemes had affirmative effects on the levels of satisfaction. 

Keywords: Occupational Stress, Job Satisfaction, Nurses, Private Hospitals, Central Kerala, Work 
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1.Introduction 

The health care industry has also been witnessing growing workforce sustainability issues especially in the nursing 

sector in the recent past. Nurses, so called the backbone of the healthcare system, work in stressful conditions that 

are filled with emotional experience, erratic schedules, suffering of patients, and other challenges created by an 

organization. This is more visibly observed in Central Kerala where they have been able to continue their growth 

in healthcare services even though they face an ever-increasing gap in well-being of the nursing staff. Occupational 

stress-job satisfaction relationship has now turned to be an area of solution in the healthcare human resource 

literature as well due to increased rate of nurse attrition and burnout across the globe. In such a scenario, the theme 

of the influence of work strain on professional fulfillment is a pivotal niche that explores the adverse side of how 

stress in whatever forms disrupts the psychological and emotional satisfaction that nurses tend to experience 

towards their work, colleagues and workplace(1). 

Occupational strain can be defined as the physiological and also psychological pressure that one experiences as a 

result of the unbalance between the job demands and the potential or resources that people have to control the 

requirements. Because of their nature as direct care providers, nurses are particularly susceptible to this stress. The 

stressors are: the length of the working situations, inadequate number of staff, emotional trauma of patients, lack 

of time, job ambiguity, discrepancy in the directives given by physicians, and lack of support by hospital 

administrations. Eventually, such accumulated strains no longer only cause temporary discomfort but cause long-

term dissatisfaction, emotional fatigue, and a decline in the quality of performance. Private hospital surveys in the 

Central Kerala establish that a very large proportion of all nurses involved are experiencing moderate to high levels 

of stress and the causes overall are reported to be: shift changes, low wages, lack of control, and insufficient 

staffing of patients. Such constant suffering has real consequences: lower attendance rates, a loss of empathy, a 

decline of communication with the patients and co-workers, and the final result is a rescue out of the profession. 

Job satisfaction or professional fulfillment is used as a parameter of the nurses commitment into their profession, 

productivity and the quality in which they offer patient care. It represents a favourable emotional reaction, by a 

person, towards different aspects of his/her job such as recognition, job security, working conditions, and 

interpersonal relationships as well as prospects of professional growth. Occupational strain damages job 

satisfaction not only in the lives of the nurses but also extends to the quality of healthcare provision. The most 
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probable consequence is that a dissatisfied nurse will feel disengaged and develop anger towards the management 

and fail to exercise empathetic care on the patients. The same has been witnessed in the Central Kerala region 

where a lot of nurses are complaining of unsatisfying remuneration and basic pay structures, psychological 

unhelpfulness, and little opportunities for career growth(2). 

The negative correlation between job satisfaction and stress is very much reported. Occupational stress and 

reduced job satisfaction are interlinked as the former is likely to lead to the latter in a spiral downward morale and 

performance. This correlation is supported by the study carried by Neenu Ann Mathew in the light of the statistical 

analysis of the scenario in private hospitals of Central Kerala. The research entailed 86 nurses and employed the 

use of statistical tests, the chi-square and the percentage analysis among others to assess the level of dependence 

between the variables incorporated in the study that included pay, stress-relief programs, job assistance, and job 

satisfaction of the job in general. The results showed that nurses who had more hours of work were constantly less 

satisfied and this was in spite of the fact that the nurses had unclear roles or lacked adequate managerial support. 

In addition, 90 percent of the interviewees indicated that they feel a stress level higher than average and fewer than 

15 percent of them felt job security. This contradiction reveals the necessity of the institutional and policy-making 

levels of strategic interventions. 

Job stress that was one of the major stress factors noted was disparity between tasks and remunerations. The nurses 

who had to work a 10-14-hour shift indicated getting poor remunerations in relation to workload resulting in lack 

of motivation and loss of professional identity. Furthermore, disagreements with physicians, difficulties in 

coordinating the work with peers, and the inability to show emotions to patients because of fatigue also proved to 

be key issues regarding the occupational stress phenomenon. These conditions were also worsened by the fact 

there were no mental health programs or counseling services that were structured. The current ratio of the staff to 

the patients 1:5 was identified to be exceptionally harmful, and a less extensive and realistic workload was 

explained by nurses. Just 12 percent of the sample population felt that they have a close to ideal workload, a 

situation that is indicative of the immediate necessity of staffing reforms. 

One of the recommendations which became the key findings of the research itself and other related literature is 

the redesigning of the shift cycle and the imbalance of workload. The burden could be greatly reduced by 

implementing three-shifts rather than two and making a staff-patient ratio 1:3 as well as simplifying the 

administrative paperwork. Hospitals may also implement small, weekly counseling sessions, in-house stress-

relieving measures and the reform of the low pay to increase morale. More to the point, the feeling of the job 

security, based on the clarity of the contracts and the internal systems of receiving this feedback, may create the 

sense of the loyalty and psychological safety amongst nurses. 

Another important psychological notion to reduce job stress is empowerment. When nurses are allowed more 

autonomy, attention and authority in making choices in the organization, they will have the tendency that their 

occupation is important and will be loyal to the organization. It has been found that social support offered by 

coworkers and managers is directly related to the level of job satisfaction and lower chances of burnout. The 

establishment of an empathic, inclusive, and supportive culture in nursing sector offices and departments can help 

hospitals in Central Kerala tremendously. The efforts do not only help to limit the amount of stress an individual 

has to deal with, but they also improve teamwork, diminish conflicts, and eventually lead to an increase in the 

patient satisfaction scores. 

In addition, the management of hospitals should communicate regularly with nurses to know what the latter 

struggle with. Nursing staff should have a platform to present their concerns without being afraid of reprisal and 

this could be given through feedback systems, anonymous surveys, and grievance redressal mechanisms. Giving 

a purpose by offering continuing education programs, certification, and career growth ladder will also give a sense 

of belonging to the nurses so they can think of a lifetime career as opposed to seeing nursing as a stepping stone. 

To sum up, occupational stress is not the problem of an individual nurse merely, it is a problem of a system, and 

it requires an institutional fix, a policy fix, and an organizational cultural shift in the face of hospital running. Such 

professional dissatisfaction caused by stress is not only a challenge to the personal health but also to the health 

care system itself. The public healthcare system of a country like Central Kerala where the regional private 

healthcare has a key role is not something which is optional. The results of this study underline the necessity of 

recognizing the impact of stress as one of the acceptable parameters on the job satisfaction, and taking immediate 

initiatives in deploying multiple layers that can elevate the emotional, occupational, and economic status of nurses. 
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2.Methods  

A research design that was utilized in the study is analytical research design with the objective of systematically 

examining the correlation between job satisfaction and occupational stress in privately based hospitals of nurses 

in Central Kerala. The analytical study is especially efficient in examining the connections between variables and 

conducting hypotheses testing with the help of statistical techniques. Based on the fact that the issues in the nursing 

profession are complex and the dimensions of occupational stress multidimensional, the methodology approach 

was considered suitable to derive in-depth information and valid conclusions based on the gathered data. 

The participants involved within this study were the registered nurses already working in the different healthcare 

establishment in the Central Kerala region in the form of the private institutions. The decision to select such 

hospitals was informed by the fact that they are operated at large scale, they have large patients inflow and have 

well-established organizational hierarchies known to place different levels of professional stress to the nursing 

personnel. Narrowing in on such selected geographic and professional sample, the study aimed at producing 

evidence which is found in context of the Indian healthcare setting; that of a semi -urban (rather than cosmopolitan) 

nursing practice environment. As it helps improve internal validity and contextual relevance, it is accepted that 

the findings are not that extensible to the nurses employed in the publicly-owned hospitals or even hospitals located 

in other states of India(3). 

A structured questionnaire was prepared to collect the primary data, which was given to a sample of 86 nurses 

with the help of the convenience sampling methodology. Non-probability sampling such as this one was chosen 

mainly because of the limitation of time and accessibility issues; this approach provided an opportunity to contact 

the participants that could easily be accessed and were ready to agree to the participation plan between their shifts 

or even after. Although there is the danger of sample bias in convenience sampling, it is a practical approach to 

exploratory studies carried out in high stress areas like in the hospital where access of staff would be often limited 

or tentative as they are busy with unpredictable schedules and workloads. Nevertheless, it was ensured that the 

participants represent different departments (general ward, emergency, ICU, and maternity) and shifts (day and 

night) as well as levels of experience to ensure some degree of diversity in the sample. 

The study questionnaire was composed of closed ended and Likert items. These were purposely designed as a 

measure of three important dimensions which are as follows; (1) perceived causes of stress, (2) job satisfaction 

and (3) effective stress relief mechanism being offered by the hospital administration. A pilot test was performed 

on 10 randomly-chosen nurses to check the relevance, reliability of the questions and clarity before launching the 

fully-fledged survey. According to the responses given throughout this pilot phase, appropriate changes were 

undertaken in the wording and structure of some questions to strengthen comprehension and remove ambiguity. 

This pretesting experience helped a lot to enhance the general validity of the questionnaire as a research tool. 

The data collection procedure took place during four weeks to encompass the nurses with varying shift schedules 

and prevent the interference of their clinical workload by the time of data collection. To enhance ethical conscience 

of investigators, researchers liaised with hospital administrative units in order to obtain required permissions and 

ensure required ethical conduct as regards to informed consent, anonymity of participants and voluntary 

participation. Personally identifiable data had not been gathered, all answers had been coded in order to be 

confidential. The participants were presented with the aim of the study and were assured that their responses would 

only be applicable in the academic and developmental research process with no effect or implication in their 

employment or professional assessment. 

Besides the primary data, the sources of secondary data were widely used to aid the conceptual framework and 

place the results into perspective. These were peer-reviewed journals, government health reports, online academic 

databases and publications by trust health organizations. The sources of literature like the Health Science Journal, 

International Journal of HR Review and IOSR Journal of Business and Management were critical in giving me an 

idea on the theoretical constructs of occupational stress and job satisfaction within health-care settings. The 

research method feasibly combined both the primary and secondary data which helped the study to adopt a 

triangulation study that contributed to verifying the findings and the interpretations used. 

Descriptive and inferential statistical methods were used in the analysis and interpretation of data collected. 

Frequency distributions and calculation of percentages were used to perform descriptive analysis capturing the 

demographic representation of the respondents and how the answers were spread in the survey items. These 

summaries gave an overall description of the divorce stress levels and contentment rates and level of the working 

conditions. In a bid to understand the correlation that exists between important variables, viz; occupational stress, 
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job satisfaction, stress-relief actions, pay scale, and job help, Chi-square tests against IBM SPSS were carried out. 

Chi-square is a non-parametric hypothesis test which is used to determine whether observed frequencies are very 

different to the expected frequencies and hence allows the researchers to test how categorical variables are related. 

In this study, the level of significance was fixed at p = 0.05 that is when the probability value obtained in the Chi-

square test is less than 0.05, the null hypothesis (holding that no relations exist among the variables) will be 

rejected. There were four primary hypotheses which were tested, these included; (1) relationship between pay and 

job satisfaction, (2) relationship between stress levels and job satisfaction, (3) relationship between stress-relief 

programs and job satisfaction, and lastly; (4) relationship between job assistance and job satisfaction. All of these 

hypotheses were guided with five-point scales of categorizing the given answers on the basis of being very 

dissatisfied to very satisfied or regarding stress as being very low to very high stress(4). 

Bar charts and pie diagrams were also applied as a method of presenting the essential findings in a graphical form 

that would be easy to understand. These visual tools have helped in improving the interpretability of the data, more 

so when reporting the findings to the stakeholders e.g hospital administrators, nursing educators, and policy 

makers. 

TABLE 1 Methodology-A Comprehensive Framework 

Component Details 

Research Design 
Analytical Research – Focused on examining the relationship between 

occupational stress and job satisfaction among nurses. 

Population Registered nurses employed in private hospitals across Central Kerala. 

Geographical 

Scope 
Central Kerala – Includes hospitals in urban and semi-urban regions. 

Sampling 

Technique 

Non-probability Convenience Sampling – Participants were selected 

based on accessibility and willingness. 

Sample Size 86 Nurses 

Primary Data 

Source 

Structured questionnaire comprising Likert-scale and close-ended 

questions. 

Secondary Data 

Source 

Academic journals, government health reports, internet articles, and 

reference books related to occupational stress and job satisfaction. 

Data Collection 

Tools 

Paper-based and in-person questionnaires administered during or after 

duty hours. 

Pilot Testing 
Conducted with 10 nurses to validate clarity, reliability, and content of 

questionnaire; feedback used to revise the final version. 

Data Collection 

Period 

Four weeks – Scheduled to include participants across all shifts and 

departments. 

Ethical 

Considerations 

Informed consent, anonymity, confidentiality assured; participation was 

voluntary with no risk to employment. 

Statistical Tools 

Used 

Descriptive statistics (percentages, frequencies); Inferential statistics 

using Chi-square (χ²) test. 

However, in spite of how demanding the data collection and analysis process was, the study recognizes various 

limitations that existed in the designing of the study itself. To start with, the convenience sampling, as well as 

rather small sample size (86 participants), minimizes the possible generalization of the findings to wider audiences. 

Second, it will rely on using self-report data, which poses the risk of response bias because they may under-report 

or over-report their measures of stress and satisfaction as a result of social desirability or fear of the consequences 

in terms of punishment. Third, the study relies on cross-sectional analysis; hence no causal inferences can be made 

about the results; they only show association but not that the variable was a cause of the other. To generalize these 

findings, it might be recommended to apply longitudinal designs and increase randomized samples to prove them 

in future researches(5). 

 

3.Results 

The theoretical focus of the study is the empirical appraisal of the impacts of the different workplace stress-related 

factors on the magnitude of job satisfaction among nurses who work in privately owned hospitals within Central 
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Kerala. As a methodological approach, the statistical tools (frequency distributions, percentage analysis, inferential 

testing only the Chi-square test was used) enabled the systematic study of data that were collected focusing on 

answering research questions and defining the significance and power of associations between stress-related 

variables and the metrics of job satisfaction (managed to gather the data of 86 nurses). 

The primary goal of using the Chi-square test (x2) was to determine the existence of statistically different 

relationships between the categorical variables in question i.e. pay satisfaction, the level of job stress, access to 

stress-relief programmes as well as the availability of job-related assistance, and the perceived level of job 

satisfaction of the respondents. In both analyses, 95 percent confidence level (a significance level of p = 0.05 or 

less) was utilized to establish null hypothesis validity. The null hypothesis was rejected in the cases where the p-

value was below 0.05 in favour of alternative in which there existed a statistically significant relationship. 

1. Pay versus Job Satisfaction 

Among the most fundamental and tangible hypotheses that were tested, there was the relationship between job 

satisfaction in terms of how nurses feel about the remunerations they get and the overall satisfaction they record 

concerning their jobs. The Chi-square value ( 2 ) was 38.302 and the value of the degree of freedom ( df ) 4 and 

the value of p was 0.000 this denotes that the relationship between the variables is highly significant. 

The frequency of this category of frequencies deviated significantly especially at the two extremes: the observed 

and expected inverted the values on either sides. In case of low levels of pay satisfaction (category 1), only 6 

nurses rendered not high levels of satisfaction, whereas expected frequency was 17.2. On the other hand, there is 

an indication of a high level prevalence of satisfaction with pay (category 5) by a large number (31) of nurses in 

contrast to the expected number. This shows evidence of extreme comparison of a segment of the nurses and high 

comparison rating of others, thus, demonstrating that differences in the level of payment have led to the overall 

distinctions in job comparisons(6). 

Such finding has severe implications regarding management and human resource departments in hospitals. 

Compensation does not just assume a monetary transaction but also a great psychological reward to the worth and 

value of an employee in the organization. In the profession of nursing that is predominantly underpaid even when 

a nurse is overworked, this evidence can only verify the plea of fair remuneration package which values more 

based on the workload and the level of education. 

2. The job Stress to Job Satisfaction Relationship 

The second research question was concerned with the existence of a statistically measurable correlation between 

the degree of stress that faces nurses and their overall job satisfaction with the respective job roles. The analysis 

produced a Chi-square value of 16.326 and 4 as the degrees of freedom and p-value 0.003, which is lower than the 

level of significance once more. 

This observation supports that there is a negative relationship between job stress and job satisfaction; the higher 

the level of stress is to be, the lower the satisfaction is likely to be. The number of the respondents who showed 

that stress level was the highest (category 1) was 25 and only three stated that the level of stress is the lowest 

(category 5) which implies that the topic of stress is a prevailing issue among a majority of nursing professionals 

who took part in the survey. 

Such correlation is also reflected in the current theories of occupational psychology. Chronic stress is a cause of 

burnout, emotional exhaustion, and loss of a sense of achievement, and all these are issues that emanate to 

destroying job satisfaction. The findings, therefore, indicate that lessening the pressure of workplace stress is not 

just the employee wellness program but also a way to retain and inspire qualified nursing professionals. 

3. The Relation Between Stress Relief Programs and Job Satisfaction 

The third hypothesis was tested on the effectiveness and availability of institutional stress-relief program and job 

satisfaction. The Chi-square score of 49.814 and a p-value of 0.000 represented a strong correlation between the 

access to stress-relief resources and the overall job satisfaction which was very strong statistically with a degree 

of freedom of 4. 

The evidence is evident, as hospitals with structured and standardized interventions to relieve the stress like yoga, 

group counseling, flexible timings and some time off activities have a much higher results of satisfaction amongst 

the staff of nurses. As an illustration, satisfaction with the existing stress-relief programs was rated to be extremely 

high in 34 nurses and the lowest level of satisfaction was only provided by 1 nurse, which is far beyond the 

predicted frequency(7). 
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TABLE 2 Summary of Test Statistics 

Variable 
Chi-square 

Value 

Degrees of 

Freedom 

p-

value 
Interpretation 

Pay vs. Job Satisfaction 38.302 4 0.000 Significant relationship 

Stress vs. Job Satisfaction 16.326 4 0.003 
Significant negative 

relationship 

Stress Relief Programs vs. 

Job Satisfaction 
49.814 4 0.000 Strong positive relationship 

Job Assistance vs. Job 

Satisfaction 
10.163 4 0.038 

Moderate but significant 

relationship 

Such findings serve to highlight the relevance of incorporating wellness plans into hospital HR policy. Programs 

to manage stress should not be offered as optional benefits, but as important pieces of organizational infrastructure 

that have a direct impact on morale and mental health and with an impact on retention. 

4. Connection between Job Assistance and Job Satisfaction 

Finally, the research paper determined the effect of the existence or lack of job-related support, whether in the 

form of doctors, colleagues or bosses, and their impact on job satisfaction by a nurse. The result of the Chi-square 

test was 10.163 and 4 degrees of freedom and p-value= 0.038 is still within the requirement of statistical 

significance. 

This discussion affirms that a nurse who is supported in his/her activities, communication and crisis handling has 

high possibilities of having a level of satisfaction. When the coordination of staff is low in the environment or 

there are barriers between physicians and nurses in terms of hierarchies, the level of stress increases and the 

satisfaction decreases. As one example, there were 25 nurses who considered job assistance to be a strong point 

but 15 nurses were dissatisfied pointing towards perhaps difference in various departments or institutions in terms 

of support systems. 

What this means is that the relationship among professions is essential in the determination of activities in the 

workplace. Training through hospital administrations is needed to implement cooperation and considerate relations 

among nurses, physicians, and allied health employees to boost support structures and decrease tension. 

 

4.Discussion 

Based on the results of the investigation, it is evident that the influence of occupational stress is equally severe and 

multi-dimensional in its effect on job satisfaction among nursing professionals in private hospitals in Central 

Kerala. It is not a simple correlational relationship but rather a reality of everyday professional life of nurses as an 

expression of the overall structural and emotional issues in the healthcare system. Findings support the current 

literature in the world showing that higher levels of stress greatly decreased the job satisfaction levels of nurses, 

hence regulated their motivation, performance, and intent to not leave the profession(8). 

One of the most important observations made on the data lies in the fact that the effect of stress on the job 

satisfaction is statistically significantly in the inverse manner. The realization concurs with the basic principles 

governing asset or occupational psychology where the repetitive nature of job stress in the workplace, in absence 

of an effective management, results to instances of emotional burnout, job disengagement and burnout. In the case 

of nurses, whose activity is associated with a lot of emotional work, a long workday, and close contact with a 

suffering patient, these stressors are further exacerbated by the low level of payment, or the absence of support, 

and unclear job requirements. Failing to address the above conditions negatively affects the psychological security 

of the nursing personnel in a dire manner. 

Moreover, the research found that the lack of satisfaction of the pay is among the most notable factors that result 

in stress and demotivation. Nurses in large numbers indicated that there exists no relation between their effort and 

the compensation they earn and most of them indicated that the level of compensation presently does not reflect 

the requirements and risks they face in their positions. This impression is not only destabilizing but the feeling of 

being undervalued results to submission of the professional and erodes professional identity and institutional 

loyalty. Although monetary compensation is not the only element of job satisfaction, it forms an essential starting 

point in making the employees feel noticed and valued. 

The institutional support is also of high significance because their role lies in mediating the stress and increasing 

the satisfaction. The study discovered that nurses with availability of structured programs of stress-relief and 
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conducive working environment were much satisfied with their jobs. The psychological aspects of nursing have 

several protective factors that prove crucial, and these include such measures as peer support programs, wellness 

programs, and flexible schedules. Their loss, in their turn, leads to higher susceptibility to stress diseases and even 

dissatisfaction. The value of the comprehensive stress management plans does not just end at safeguarding the 

wellbeing of the employees, but such practices create conditions conducive to improved healthcare, lower staff 

turnover, and patient care(9). 

The interdependence between job assistance and satisfaction as well also appeared as one of the vital factors. The 

nurses, who felt they always received support with regard to supervisors, doctors, and other staff members, 

expressed evident signs of job contentment. This observation can further confirm the fact that pay or workload 

singularly does not reflect the level of job satisfaction but it goes hand in hand with personal dynamics and a 

culture of cooperativeness. A good team, effective communication, and sense of shared accountability can 

significantly lessen the burden of stress through the elimination of ambiguity, a more equal workload distribution 

and the strengthening of the sense of community. Conversely, any workplace with a poor coordination or the 

absence of a mentorship or where hierarchical divides exist leads to isolation and dissatisfaction. 

Interestingly, the study also points out that the level of satisfaction by nurses was an aspect that is visibly upsurge 

among those who have a sense of empowerment in their role as nurses, granted with the capacity to make decisions, 

offered with a path of development and recognition as well, when the levels of stress are moderate. This falls in 

line with psychology empowerment where people feel their work matters to them and that they have the resources 

and the means to work successfully. These empowerment programs may be participatory leadership styles, skills 

training, or continuing education. These interventions will not only make people more satisfied with their jobs but 

will also motivate long-term career commitment making the hospitals retain more experienced personnel in a 

sector with high turnover. 

It should however be noted that a majority of the respondents (more than 90 percent) mentioned that they 

experienced high levels of stress in this study, which is symptomatic of a more serious systemic problem within 

health care facilities in the area. Among the causes identified through structural issues, there were understaffing, 

fixed and inflexible patterns of shift assignment, not enough rest time, and lack of job roles clarity. Such systemic 

concerns cannot be overcome only by individual coping and some adjustments at the administrative level. The 

problem is an integrated institutional solution to changing the norms of staffing, the redistribution of work, the 

provision of ergonomic solutions, and the work-life balance that have the priority of making considerations of the 

health of healthcare workers. 

Its findings are also important to hospital administrators, policymakers and planners in the field of public health. 

Occupational stress and long-lasting dissatisfaction may be considered as some of the contributing factors leading 

to the current nursing shortage in India, especially in the private sector hospitals. As the data indicate, central 

attributes of nurses operating under hardship without the necessary support and other incentives will tend to 

disengage, switch to different jobs or abandon the profession altogether. Not only does such attrition exert more 

burden on to the working workforce but even it compromises the quality of patient care to a significant extent. 

Hence, the issue of nurse stress and satisfaction is not a matter of human resource but a matter of public health. 

 

5.Conclusion 

It has been depicted clearly in this study that occupational stress and job satisfaction in the case of nurses are very 

directly related and it is the stress levels that have been found to be a major determinant of professional 

dissatisfaction. As to be demonstrated through empirical study of nurses employed at private hospitals located in 

Central Kerala, it has been discovered that the rising levels of stress characteristics are firmly linked with the 

decrease in job satisfaction levels. This negative correlation with a high level of statistical significance shows that 

this involves a strong sense of urgency aimed at the organizational change in the domain of healthcare especially 

the support of nurses, nursing staff management, and the empowerment of the nursing personnel. 

Some of the fundamental stressors that punctuate the discontentment among nurses were identified in the research. 

These factors were excessive work hours, rigid work schedules, undersized numbers of personnel, failure to show 

appreciation or compensate adequately, restricted capability of making decisions, and a shortage in the provision 

of psychotherapy. In addition, numerous nurses have complained of emotional burn-out, job insecurity, and 

paradigm disjuncture in the between-work and gratitude-institutional reciprocation. These results echo the global 
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literature of stress and burnout in nursing as the findings support the belief that nursing is not only a physically 

but emotionally and psychologically trying profession. 

Meanwhile, the research established acknowledgeable findings concluding that stress reduction efforts, including 

organizational design wellness programs, readily available mental health counseling, and job support by peers and 

supervisor, and improved pay are important in improving job satisfaction. The presence of such support systems 

also results in nurses reporting a stronger commitment to the roles, a more positive attitude towards the institutions 

they work in, and experience more professional satisfaction. 

Inferences drawn in this study have significant implications to hospital administrators, human resource managers 

and health policy-makers. The first thing the hospital management should understand is that individual nurses 

cannot cope with stress by themselves; it is an organizational problem that needs such structural changes. These 

could be in the realm of enhancing nurse to patient ratios, restructuring shift patterns to permit a good work life 

balance, adequate and timely remuneration, and provision of continued education and skill development. Besides 

helping to decrease the stress levels, such steps would help stimulate motivation, performance, and retention. 

Second, the workplace culture is an important element in determining the stress experience and treatment in the 

workplace. Open communication, collaboration, and psychological safety promoted by the institutions will be a 

good mechanism of buffering the negative outcomes of stress. Enhanced peer support groups, mentorship, and 

engagement in decision-making would allow the nurses to feel more appreciated and in charge of their professional 

duties.Third, it is critical to develop institutional feedback, evaluating performances, and resolving conflict 

mechanisms on a regular basis. Nurses have to have a sense of having their concerns listened to as well as their 

part in being listened to. Developing official structures that increase appreciation of superior work, that reward 

hard work, and that provide accessible growth opportunities can do a lot in terms of elevating morale and 

satisfaction. 

Finally, the general social and ethical issue of protecting the Healthcare workers well-being is restated in the study. 

Nurses form the lifeline in the health of any hospital and their physical and emotional health directly contributes 

to the patient care level. A dissatisfied and stressed nurse finds it difficult to give caring, attentive and secure care- 

which is not only influencing organizational outcomes, but also the outcomes of the patient. 

To sum everything said, the results of this study allow strengthening the idea of a comprehensive and proactive 

workforce management in the context of the work in the sphere of healthcare and nursing professional activity in 

particular. Stress in the work environment as well as realization of job satisfaction is not only achievable but it is 

mandatory to the sustenance of healthcare organizations.  
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